
APPENDIX A

Social Value Commitments and Output from Suppliers 
April 2023 to March 2024

Commitments:

Supplier Commitment Themes
MIND - 
Mum's Matter (Original 
Programme)
12-month contract

Event: Sharing knowledge of working within this area 
with stakeholders such as social workers and 
relevant third sector and community groups.

Investment in local people.

Community Resources (on 
behalf of BD_Collective) - 
Distribution of funding to 
community locality leads to 
develop the locality model 
supporting residents during 
the cost-of-living crisis.
12-month contract 

Community Resources will be asked to facilitate a 
Workshop at the end of the year, open to all VCSE 
organisations in the borough, to share learning and 
experience

Investment in local people.

Cambridge House & 
Independent health 
complaints advocacy 
service (IHCAS) - 
provision of an Integrated 
Statutory Advocacy Hub
2-year contract 

3 x volunteering opportunities 
2 x online employment skills workshops for 16 years+
4 x online seminars for VCSEs
2 x online safer renting seminars 

Investment in local people.

Race Equalities 
Foundation – 
Strengthening Families 
Strengthening 
Communities Programme
27-month contract 

Training commitments – to train a number of 
residents and VCSE representative around their 
strengthening families and communities programme. 
Volume TBC but approx. 10 residents.  

Investment in local people.

Meritec (Reed) – 
Resilience Contract for 
Welfare Services
1-year contract

Free training places for LBBD staff on; money 
matters, universal credit. 

Investment in local people.

Purdy - 
Electrical Testing Strategy 
- Phase 2b
Contract length shortened 
by LBBD

Advertise jobs via the job shop
Support local residents with employability skills – 
Volume TBC approx. 2 people.

Investment in local people.

Premier Partners – 
Managed Training Provider
3-year contract

Provide work experience for residents interested in 
the delivery of learning x 20.
Provide work experience and careers talks for pupils 
interested in the delivery of learning x 20. 

Investment in local people.

NRT Group, 
Wiggett Group, 
Aaron Services ltd and 
Niblock Building 
Contractors – 
Phase 3 Domestic 
Electrical Testing
Originally contracted for 3 
year, reduced by LBBD to 
12-18 months

Wiggett:
1 apprenticeship.
3 WE placements.
1 pre-employment events for job seeker.
1 role offered to a local resident.
14 days of Volunteering.
£1250 donation to LBBD charity. 

Niblock
1 x construction workshop for Y13 students 

Investment in local people.
Investment in local economy.
Investment in environment 
sustainability.



1 x year 11 workshop ‘being a professional’ all 
helped through Construction Youth Trust.
Attendance at career event through BD SIP.
2 x work experience for 1 week each (16 years plus 
or older people looking to re-engage).
LBBD supply chain commitment to spend locally. 
Recycle 80% of waste.
Single use plastic elimination throughout contract.

NRT
Foodbank & local charity support – Volumes approx. 
£250
1 Work Experience placement.

Life Line - 
Empowering Parents 
Empowering Communities 
programme.
Direct award

Attendance at LBBD lead Business engagement 
event.

Investment in local economy.

RCKa! Architects – 
Conversion of Padnall Hall, 
Chadwell Heath for use as 
a Youth Centre (Design 
Phase)
1 year contract

Launch event to be held for residents.
2 x design workshop for residents.

Investment in local people.

Ratcliffe & Burridge - 
Conversion works to form 
a new/improved Additional 
Resource Provision for 12 
pupils with multiple & 
complex additional learning 
needs at Dorothy Barley 
Junior
Less than 12-month 
contract. 

Planting structure and outdoor play equipment for 
children in the region of £250. 

Investment in local people.

Words First - 
Therapeutic Interventions 
in ARPs
Direct award

Weekly online parenting workshops for 6-week 
programme. (counted as 6 workshops). 

Investment in local people.

The Ben Kinsella Trust – 
Knife crime awareness and 
prevention programme. 
Direct award. 

1x Community Open Day for residents to attend 
exhibition. 
1x Open Evening for Teachers/Educators.
2x staff attendance at 2 least community outreach 
events to promote the exhibition and provide 
information on knife crime to residents.

Investment in local people.

Community Fibre, 
Hyperoptic and ITS – 
Wayleave Agreement for 
Fibre cables in B&D. 

Community Fibre: 
Free broadband for 2 community sites (Millicent 
Preston and King Edward)
Digital ambassadors – train 8 volunteers locally 
Hyperoptic:
£10k digital inclusion fund
Free broadband connections for approx. 55 
community sites
50% discount for broadband connection for 10% of 
vulnerable residents. 
ITS
10 Laptops & mifi devices.

Investment in local people.

Vibrance - 1 x resident employed by Vibrance. Investment in local people.



Direct Payment Support 
Service
2-year contract

48 x Residents employed as personal assistant, per 
month for 2-year contract (shown in figures as 2 FTE)
1 x Apprenticeships offered to LBBD resident. 
3 x work experience placements. 
4 x school events around careers or industry 
experience. 
2 x paid or voluntary work experiences for residents 
who have additional barriers to employment. 
2 x events/workshops to add additional benefit to 
LBBD residents. 
Use local supply chains and contractors to delivery % 
of onward spend. 
Undertake their going green action plan to audit their 
offices, share tips and knowledge with staff and 
residents. 

Investment in local economy.
Investment in environment 
sustainability.

Sparks2Life – 
Mentoring Service for 
children, young people at 
risk of serious youth 
violence and knife crime
3-year contract 

Community Mentors for schools in the Borough. 
Volumes to be confirmed. 

Investment in local people.

McDowalls – 
Right to Buy Contract 
3-year contract

1 work experience placement
1 session of Interview prep / Mock interviews with 
residents 
1 x community event support.

Investment in local people.

Re-Gen M&E
Hunters Hall Primary 
School: Heating Mains 
Replacement
2-year contract

Recycle unused material to benefit the school. Investment in local people.
Investment in environment 
sustainability.

Re-Gen M&E
Warren Junior School: 
Heating Mains 
Replacement
2-year contract

Recycle unused material to benefit the school. Investment in local people.
Investment in environment 
sustainability.

Re-Gen M&E
Grafton Primary School: 
Heating Mains 
Replacement
2-year contract 

Recycle unused material to benefit the school.
Advertise all jobs locally.

Investment in local people.
Investment in environment 
sustainability.

Re-Gen M&E
Godwin Primary School: 
Heating Mains 
Replacement
2-year contract 

Recycle unused material to benefit the school.
Advertise all jobs locally.

Investment in local people.
Investment in environment 
sustainability.

Ameresco 
Corporate Refit 
Programme

3 Mock Interviews for job seekers through the Job 
Shop
2 school engagement events (careers or industry 
focused)

Investment in local people.

Etec 
Professional Services for 
delivery of Decent Homes 
Works to 17 No. Low Rise 
blocks in Exeter Road, 
Salisbury Road, Church 
Street and Norton Road.
1 year contract.

1 x careers day to help residents with employability.  
1 x Fun days for residents to raise money for local 
community projects.
All vacancies will be advertised in LBBD job shop.
Use of local supply chains and aim to source 
subcontractors from the local area.

Investment in local people.
Investment in local economy.
Investment in environment 
sustainability.



Plan to achieve 99% diversion from landfill by 
segregation of waste, recycling and car sharing 
schemes for their employees.
1 x local school event to give talk/presentation about 
the dangers on construction sites.
1 x secondary school student with work experience.



Outputs:

Supplier Outcomes Themes
OCN -
Supply of Furniture, 
Fixtures and Fittings for 
Early Years Educations 
Settings and Temporary 
Residential 
Accommodation for LBBD

Freezer brought and delivered (worth £600 plus VAT) 
to community food banks.

Investment in local people.

Adecco CV and Interview techniques workshop held at All 
Saints School. The workshop involved 350 students, 
interviewed 25 students. 2 Adecco staff attended. 
Job fair attendance: 2 people Adecco staff attended.
1 hour workshop: 12 residents attended from young 
persons pathway programme (NEET under 24) 
7 LinkedIn Learning license given out. 
1 x 2-hour workshop: Employability training 9 
residents attended. 
Half day workshop: 10 Young people’s pathway 
residents attended. 
Webinar event - working in the public sector (42 
residents booked on, 3 attended)

Investment in local people.

Agilisys -
Cloud Support Contract 
and IT Database 
Administration (DBA) 
Management Service

£1k to Women support charity: We Rise
£1k to Women’s empowerment event. 

Investment in local people.

Barclays -
Provision of a Purchase 
Card Service and Ancillary 
Services

Attended 2 x Head teachers network call in Jan 24 to 
promote Barclays Digital wings programmes to 
schools. 

Investment in local people.

Complete Weed Control - 
Weed control across 
LBBD

£1200 worth of Daffodil bulbs provided in Sept 23 for 
planting in LBBD. 

Investment in environment 
sustainability.

Deluxe Care ltd. - 
Independent Travel 
Training for children and 
young people with Special 
Educational Needs and/or 
disabilities

2 employment sessions held at Job centre plus, 3 
interviews Dec23. 
1 job fair and 1 careers fair attended. 
4 bags of warm clothes taken to community food bank 
Dec23.
Uniform purchased from business in Dagenham. 

Investment in local people.
Investment in local economy.

AID training – 
Strategy Report for the 
Provision of Health, 
Safety and Wellbeing 
Training

6 people undertaken online first aid course. Investment in Local people. 

Meritec (Reed) – 
Resilience Contract for 
Welfare Services

Free training places for LBBD staff on; money 
matters, universal credit. 5 Staff trained, who then 
trained further internal staff, ‘train the trainer’ scheme. 
In total approx. 50 staff trained. 

Investment in local people.

Purdy - 
Electrical Testing Strategy 
- Phase 2b

Provide job shop with all suitable vacancies
Residents undertook 1 week work experience. 
2 residents undertook mock style interviews ahead of 
interviews with other companies. 

Investment in local people.



NRT Group, Wiggetts
and Niblock Building 
Contractors – 
Phase 3 Domestic 
Electrical Testing

Niblock:
1 x construction workshop for Y13 students Jo 
Richardson School. CV Survey and Mock Interviews 
(approx. 20 students).
1 x year 11 workshop ‘being a professional’ through 
Construction Youth Trust at Jo Richardson School 
(approx. 20 students).
Attended an Apprenticeship Fair at Barking Learning 
centre.
1 x interview with a potential candidate for the 1-week 
work placement.
1 x work week experience placement
2 people for 1 day volunteering (central park tree 
planting) 14 hours.

NRT: 
£400 food bank donation (Trussell Trust)
£1000 to Magic Taxi tour (Barking Society Social 
Club)
171 Panto Tickets given out through 10 different 
VCSEs/Frontline services to vulnerable residents.
£3800 spend on Box Up programme in Dagenham 
Park school. 30 students for 39 weeks (1 academic 
year).
1 day volunteering (central park tree planting) 7 hours. 
1 week work experience March 23.

Wiggetts:
9 days volunteering (central park tree planting) 63hrs.

Investment in local people.
Investment in environment 
sustainability.

RCKa! Architects – 
Conversion of Padnall 
Hall, Chadwell Heath for 
use as a Youth Centre 
(Design Phase)

Launch event (splash) held for 39 residents. 
2 x youth workshop for c40 young people focused on 
design and benefit possible from Padnall Hall space. 
2-day design course / work shop event for 18 young 
people, who received a certification of completion and 
at session 2 received a gift bag with resources and 
£30 love2shop voucher. 

Investment in local people.

Mediorite – 
Creation of 3 short videos 
around community 
projects. 

Under threshold contract for SV however supplier 
provided the following:
4 x young people undertook 1 day work experience 
together. 
1 young person undertook 2-day work experience.
1 young person undertook 1 day work experience 
Mediorite job for another client.

Investment in local people.

Ratcliffe & Burridge - 
Conversion works to form 
a new/improved Additional 
Resource Provision for 12 
pupils with multiple & 
complex additional 
learning needs at Dorothy 
Barley Junior

Planting structure made from recycled pallet. 
Mud kitchen made from recycled pallet. 
Recycled sinks put into the ground to use as water 
play (includes 1 day of volunteering to construct). 

Investment in local people.
Investment in environment 
sustainability.

BD Collective / 
Community Resources – 
Distribution of funding to 
community locality leads 
to develop the locality 
model supporting 

At the BD Collective's annual conference, learning 
from the Locality Model were shared with 
representatives from across the VCSE sector. 
Learning has also been shared at Adults and Youth 
networks, whose memberships include VCSE 
organisations.

Investment in local people.



residents during the cost-
of-living crisis.
Community Fibre, 
Hyperoptic and ITS – 
Wayleave Agreement for 
Fibre cables in B&D. 

Community Fibre: 
Free broadband for 2 community sites (Millicent 
Preston and King Edward)
Hyperoptic:
50% discount for broadband connection for 10% of 
vulnerable residents. 
ITS
10 Laptops, mifi devices, chargers, laptop badges for 
Adult college to loan out to students on Digital Skills 
for over 50s course. 

Investment in local people.

Kelwell - 2 x Foodbank donations total £184, 
£112 of adventure island tickets for resident with 
anxiety and ADHD. 
Wheelchair and food voucher provided to elderly 
resident - value £120.

Investment in local people.

Words First - 
Therapeutic Interventions 
in ARPs
Direct award

Online parenting workshops for 6-week programme, 
delivered Feb-March 24. (counted as 6 workshops 
with up to 8 families attending each workshop).

Investment in local people.

Xerox – 
Print and Mail contract

350 Community cookbooks printed to support the 
wider good food strategy. 
10 Volunteers litter picking, 20 bags of rubbish cleared 
from the streets (70 hours)

Investment in local people.
Investment in environment 
sustainability.

Vibrance - 
Direct Payment Support 
Service

1 x resident employed by Vibrance.
Office move to LBBD.  
Attendance at LBBD lead Business engagement 
event.

Investment in local people.
Investment in local economy.

Re-Gen M&E
Hunters Hall Primary 
School: Heating Mains 
Replacement

Provide Paint and decorated 2 full classrooms. 
Replacing carpets in 2 classrooms.  
Pallets turned into planters and raised bed.
(includes 1 day of volunteering to construct).

Investment in local people.
Investment in environment 
sustainability.

Re-Gen M&E
Warren Junior School: 
Heating Mains 
Replacement

Provide Paint and decorated 2 full classrooms. 
Pallets turned into planters and raised bed.
(includes 1 day of volunteering to construct).

Investment in local people.
Investment in environment 
sustainability.

Leeds Credit Union
Credit Union service

Volunteering at the Parent Support Advisors Forum 
and Pop up at Barking Station to advise on services. 2 
x people for 1 day (14 hours).
5 residents undertook Bill-payer pilot, incentive 
payments to residents. 4 care leavers & 1 wider 
resident. 
Forest School run at Eastbrookend part funded 
between May – August 23, worked with Cacoon, 120 
additional members, £500 contribution from Leeds to 
cover the costs of 1 session for children in B&D.

Investment in local people.
Investment in environment 
sustainability.

Re-Gen M&E
Grafton Primary School: 
Heating Mains 
Replacement

Advertising Jobs locally (various)
£60 Food Bank donation of vital long-life goods (Milk, 
Soup, Rice, Noodle etc) 
1 day of volunteering (7 hours)
1 day volunteering (central park tree planting) 7 hours.

Investment in local people.

Re-Gen M&E
Godwin Primary School: 
Heating Mains 
Replacement

Advertising Jobs locally (various)
£60 Food Bank donation of vital long-life goods (Milk, 
Soup, Rice, Noodle etc) 
1 day of volunteering (7 hours)
1 day volunteering (central park tree planting) 7 hours.

Investment in local people.



Greenhams / Bunzl
PPE contract 

180 Fleeces given to residents via community food 
club network in Feb 24. 
2 people for 1 day volunteering (central park tree 
planting) 7 hours.

Investment in local people.
Investment in environment 
sustainability.

IPRS
Physiotherapy 

Under threshold contract: 1 day volunteering (central 
park tree planting) 7 hours.

Investment in environment 
sustainability.

MPD FM ltd.
Security Contract

Advertised several jobs with Council’s Job Brokerage 
Team.  
First visit to Council’s Job Brokerage Team, 
interviewed 6 number of people, 3 residents secured 
roles. 
Second visit to Council’s Job Brokerage Team 7th 
March Interviewed 6 people for control room positions.  
1 week work experience placement for care leavers.
Attendance at LBBD lead Business engagement 
event.

Investment in local people.

Ameresco - 
Corporate Refit 
Programme

3 Mock Interviews held, 2 candidates have had follow 
up interviews as a result of the mock interviews. 
Jobs advertise locally.

Investment in local people.

Independent Living 
Agency 
Floating Support 

4 volunteer roles: 2 of these volunteers are now 
employed by ILA for 25 per week. All 4 volunteers 
presented with confidence or ESOL issues and 
through the volunteering programme have developed 
and now perform various tasks such as run classes or 
support internal administration processes. 
Forward together group: (set up last year by ILA), 
continues to work with several clients. Focused on 
issues facing this cohort. The group have become the 
go to group for adult/commissioning services for new 
ways for sending out information to the community. 
Additional donations of time or money:
 Continue to run a food bank in conjunction with 

Asda. 
 Gave out over 200 sweet packets to family in 

temporary accommodation. 
 Delivered 10 litter picking events (approx. 10 

volunteering days).
 Took 10 residents to a west ham united football 

game.
 Donated over 30 items for household items. 
 Christmas day we took food to people living on 

their own. 
 Helped with over 20 trips to recycle centre to 

support residents dispose of items.
 Donated funds to the Mayor’s fund to support 

Domestic abuse survivors. 
 2 laptops to local residents who had no access to 

computers. 
 Provided 3 volunteers to help plant trees in 

Millennium centre Eastbrook country park. 
 Held two parties with over 140 quests for 

Christmas and summer ball, all free to residents. 

Investment in local people.
Investment in environment 
sustainability.

Brightway 
Family Contact 
Framework

Funding support for community growing space at 
Heath Community hub - £250. 

Investment in local people.
Investment in environment 
sustainability.

Moore Insight 1 week of work experience for a care leaver in B&D. Investment in local people.



ERP replacement
Sparks2Life – 
Mentoring Service for 
children, young people at 
risk of serious youth 
violence and knife crime
3-year contract 

12 community mentors trained to work in the Borough. Investment in local people.

Life Line - 
Empowering Parents 
Empowering Communities 
programme.
Direct award

Attendance at LBBD lead Business engagement 
event.

Investment in local economy.


